  Instructions to load the Citrix (ICA Client) for remote access to OneChart
IMPORTANT:  The ICA client MUST be loaded before you log into Citrix, if not then this could be the issue.  Be sure to load the Citrix ICA client prior to logging into Citrix.  Please follow the steps below to ensure you have done each step. 

Using Internet Explorer, go to access.ssfhs.org (this is the SF Citrix website).
Tip! Make access.ssfhs.org a favorite on your internet explorer toolbar. 
Look at top left of black log in screen for System Messages.  Click on System Messages
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If message appears in Message Center stating “You do not have the Citrix ICA Client (Plug-in) for 32-bit Windows installed”  Follow steps below:
1. Users may see a System Message (Yellow Triangle on Message Bar).

2. Click the System Messages to show the details.

3. Click on the link "Click here to obtain plug-in"

4. Click on the selection box to activate the download button.

5. Click on the Download button to begin the process of the download.

6. Click on Run.

7. Wait while the plug-in installation files are downloaded to the workstation.

8. Click on the Run button to begin the install of the Citrix Web Plug-in.

9. Wait until the "Installation completed successfully" message is displayed.

10. CLOSE your browser \ session.
11. Open a new browser\ session.

12. Point browser\session to   access.ssfhs.org

13. Now you can log in using your id\password
14. Click on the Epic PRD East icon to access OneChart. Log in with the same user id and password. 
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Always go to access.ssfhs.org for Citrix access to OneChart
[image: image1][image: image3.png]/2 Franciscan Alliance Citrix Portal - 1 - Logon - Microsoft Internet Explorer provided by SSFHS.

i Portal - 1 - Loga

Franciscan
ALLIANCE

Welcome to the Franciscan Alliance Citrix Portal

Property of: Frandscan Allance. Unauthorized use of ths system s
prohibited. Allindviduals using tis system are subject to having actvity
monitoredjrecorded. Unauthorized actvities wl b reported to the proper
authoritie. Tlegal use of this system wil resutin prosecuton.

Tologin to the Frandscan Allance Gitrx Porta, type your usermame and
passord and dick Log On.

(CHECK SYSTEM MESSAGES TAB ABOVE FOR APPLICATION/SYSTEM
UPDATES AND NOTICES!

e
J—

fogon

Need help with your password? To change, reset, or urlock your account,
cick here. Password Reset Self-Service is now avalable.

To view Curent System Avaiabitty, Cick here. Information Systems
Avaiabiity
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