
Clinical Documentation Inquiry (CDI) Query Workflow: RESPOND WITH A NEW NOTE
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September 24, 2020

Initiates the CDI 
notification to the 

Provider

Opens Epic In Basket  
folder: Hospital Chart 

Completion

Click on the 
patient line within 

the folder

Review the 
Coding Query in 

the Details Report
Options

Opens the patient 
chart and the sidebar 
“To Do” Tab & Opens 

the Query

This will  NOT satisfy the 
query, as it is only an 

avenue of communication 
back to the CDI Team

Sort/Filter InBasket  
for improved id of 

Coding Query items
Click on the 

RESPOND WITH 
NEW NOTE LINK

COMPLETE A NEW 
PROGRESS NOTE TO 
SATISFY THE QUERY

Progress Note type is 
preferred by the CDI 
Team for processing 

the Query

Include the SmartPhrase 
.CDIQUERYRESPONSE and 

complete the Wild Card 
(***) with details to 

satisfy the query request

Sign the Note, a 
confirmation Icon will 

appear

In Basket Deficiency is 
completed

RESPOND WITH NOTE LINK TO SATISFY THE QUERY

REQUEST 
CLARIFICATION LINK

Click on NEW 
NOTE LINK

HELPFUL TIP:
Note in the TO DO 

Sidebar can be 
expanded for easier 
completion/view by 

pressing f3



Clinical Documentation Inquiry (CDI) Query Workflow: Completing a CDI Query with an Incomplete Note
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September 28, 2020

Initiates the CDI 
notification to the 

Provider

Opens Epic In Basket  
folder: Hospital Chart 

Completion

Click on the 
patient line within 

the folder

Review the 
Coding Query in 

the Details Report

Options

Opens the patient 
chart and the sidebar 
“To Do” Tab & Opens 

the Query

This will  NOT satisfy the 
query, as it is only an 

avenue of communication 
back to the CDI Team

Sort/Filter 
InBasket  for 

improved id of 
Coding Query 

items

If there are existing 
NOTES, double-click to 

open  the note you need 
to complete

Include the SmartPhrase 
.CDIQUERYRESPONSE and 

complete the Wild Card (***) with 
details to satisfy the query request

Sign the Note, a 
confirmation Icon will 

appear

In Basket Deficiency is 
completed

Click on RESPOND 
WITH NOTE Link

Request 
Clarification Link

Update the Note by 
clicking the EDIT link

Responds to the Request 
for Clarification

HELPFUL TIP:
Note in the TO DO 

Sidebar can be 
expanded for easier 
completion/view by 

pressing  f3



Clinical Documentation Inquiry (CDI) Query Workflow: Completing a CDI Query with an ADDENDUM
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September 28, 2020

Initiates the CDI 
notification to the 

Provider

Opens Epic In Basket  
folder: Hospital Chart 

Completion

Click on the 
patient line within 

the folder

Review the 
Coding Query in 

the Details Report

Options

Opens the patient 
chart and the sidebar 
“To Do” Tab & Opens 

the Query

This will  NOT satisfy the 
query, as it is only an 

avenue of communication 
back to the CDI Team

Sort/Filter 
InBasket  for 

improved id of 
Coding Query 

items

If there are existing 
NOTES, double-click to 

open  the SIGNED NOTE 
you need to addend

Include the SmartPhrase 
.CDIQUERYRESPONSE and 

complete the Wild Card (***) with 
details to satisfy the query request

Sign the Note, a 
confirmation Icon will 

appear

In Basket Deficiency is 
completed

Click on RESPOND 
WITH NOTE Link

Request 
Clarification Link

Addend  the Note by 
clicking the ADDENDUM 

link

Responds to the Request 
for Clarification

HELPFUL TIP:
Note in the TO DO 

Sidebar can be 
expanded for easier 
completion/view by 

pressing  f3



Clinical Documentation Inquiry (CDI) Query Workflow: Completing a CDI Query with an ATTESTATION
If you need to update an existing note, but do not want to become the note’s author
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September 28, 2020

Initiates the CDI 
notification to the 

Provider

Opens Epic In Basket  
folder: Hospital Chart 

Completion

Click on the 
patient line within 

the folder

Review the 
Coding Query in 

the Details Report

Options
Opens the patient chart 
and the sidebar “To Do” 
Tab & Opens the Query

This will  NOT satisfy the 
query, as it is only an 

avenue of communication 
back to the CDI Team

Sort/Filter InBasket  
for improved id of 

Coding Query items

If there are existing 
NOTES, double-click to 

open  the WRITTEN NOTE 
you need to attest

Include the SmartPhrase 
.CDIQUERYRESPONSE and 

complete the Wild Card 
(***) with details to satisfy 

the query request

Sign the Note, a 
confirmation Icon will 

appear

In Basket Deficiency is 
completed

Click on RESPOND 
WITH NOTE Link

Request 
Clarification Link

Attest the Note by 
clicking the ATTEST 

link

Responds to the Request 
for Clarification

HELPFUL TIP:
Note in the TO DO 

Sidebar can be 
expanded for easier 
completion/view by 

pressing  f3
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