Patient Treatment Preferences

Please review this 9 page power point to become
familiar with Franciscan St. Francis Health policy and
processes related to Code Status Orders and
Documentation of Patient Treatment Preferences.
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Patient Treatment Preferences (PTP)

Definitions:

Do Not Resuscitate (DNR)

A code status order for DNR means only that if a patient with a DNR order is found
without a pulse and respirations, no Code Blue will be called and no resuscitation
effort will be initiated. A DNR order in and of itself has no effect on any patient
treatment options while the patient is alive.

Patient Treatment Preferences (PTP)

Are those specific life prolonging medical interventions which the patient has decided
to accept as part of his care or to decline, not wishing specific interventions listed
in the PTP section of the EMR to be initiated.
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Who, Where, When....PTP documentation

1. Who? PTP documentation can only be completed by a physician. The RN
may accept a verbal order for patient’s Code Status, but the RN cannot
document on PTP.

2. Where? From the Admission, Transfer, and Rounding Navigators PTP
documentation should be completed under the section called Pt.
Preferences.

3. When? Within 72 hours of admission to the hospital, the admitting or
attending physician should discuss Code Status and PTP with the patient
and/or family, and then document accordingly in the following places:

a) Code Status...order entry or within an order set.
b) PTP....on “Pt. Preferences” within the Navigators.
c) Details of your discussion....in the Progress Note.
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Setting Expectations & BPA'’s:

1. When PTP documentation is not completed, a Best Practice Advisory (BPA)
will activate. To satisfy the BPA, click the hyperlink to Pt Preferences
documentation.

¥ patient Treatment Preferences have not been addressed for this patient on this admission. Please go to the
Admission, Rounding or Transfer Navigators and complete documentation in the Pt Preferences activity.

% Pt Preferences

2. If Comfort Measures Only (CMO) is documented as a patient treatment
preference, a BPA will fire for an IP consult to Palliative Medicine. To satisfy
this BPA, process the consult order to Palliative Medicine.

¥ Affirmative response to Comfort Measures Onby question suggests this patient requires a Palliative Care Consult.

v & Cipen order: Inpatient consult to Palliative Medicine

3. “Comfort Measures Only”

"Comfort Measures Only" is a plan of care with the primary goal of easing a patient's discomfort (physical, psycha-social andior spirtual). Comfort Measures are insttuted most commanly near end of life
when cure iz no longer likely and maximal relief of suffering from burdensome symptoms (for example: pain, nauzea, dyspnea, anxiety, etc ] iz the patiert's primary goal. Compazsionate caring in support

of the patient's dignity and values is always of highest importance. Generally, treatments or procedures that offer minimal benefit with high burden are to be avoided. Pallistive Care consuttation is advised
when Comfort Measures is chosen as the plan of care.



MD Documentation of PTP...

After PTP discussion with the patient/family,

the Admission, Rounding and/or Transfer Admission
Nawgator. Lodmigzion
Documertation
BestPractice w

If the patient does not express treatment
preferences, document "No Preferences
Indicated."” (This will satisfy the BPA)

Qe Lis
Pt Preferences

2

Allergies

For each PTP question, the Last Filed Value for
this encounter is displayed

H & F Motes
Tihdl Chest Pain Risk

Core Measures

.. . .. Core Measures
If revisions are needed to existing PTP, all

documentation must be re-addressed for each
qguestion.

Place Admiszion Crders
Med Rec Status

Crd Rec-Sign

2rd Rec-Signé&Hold

Charges
Charge Capture

Add comments using the paperclip icon.

There is not a SAVE or ACCEPT icon. Therefore,
the documentation is automatically saved when
you click Yes/No or enter a comment.

Below is an illustration of the PTP documentation
access “Pt Preferences” documentation through B R {eR ToRTET=To N o)A 1Yo [T RS 14

=] Patient Treatment Preferences

Feaszon not |
addressed:

Last Filed Value:
o data fileo*:

Mo Preferences i ...

Comfort Measures
Only?

o &
Last Filed YWalue:

Ho taken at 021412 1759 by Amos, Florence R

Raowy Infaormation:

"Comfort Meazures Only" iz a plan of care with the primary
Meazures are instituted most commanly near end of lite whe
example: pain, nausea, dyspnea, anxiety, etc.) iz the patient
alvways of highest importance. Generally, treatments or proc
consultation is advized when Comfort Measures is chosen &
Intubation?

o &
Last Filed Walue:

Mo taken st 024442 1759 by Amos, Florence R

Endotracheal

Assisted

Mechanical =
“entilation?

Last Filed "alue:

Ho taken at 021412 1759 by Amos, Florence R

BIFARY

o &
Last Filed Yalue:

Yes taken at 021412 1759 by Amos, Florence R




PTP Smartlink... for Notes

1. To assist with Patient Treatment Preference documentation a
SmartLink has been created for notes.

ptp)

Patient Treatment Preferences
Endotracheal Intubation?: Mo

2. .ptp will display the last filed value ool el
Arrhythmia Treatment?; Yes

for this encounter, and it includes Carioversion?: Yes

Pressor Drugs?: ‘r’es -
Advanced Directive documentation | s
Blood Product Administration?: Mo

CO m p I etEd by th e n u rse . .ptp SmartLink Enteral Mutrition?: Yes

Farenteral Mutrition’y: YVes

Reminder...PTP discussion should be documented in the physician’s
progress note and the patient’s decisions should be entered into the
EMR on the “Pt. Preferences” documentation screen, accessible from
the Navigators.
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Need to know.... Go to PTP report

Bed: C468-01

1. PTP Report hyperlink in Patient Header

FCF: Mone Code: DNR

Patient Treatment Preferences

Adrmit O 0972, Allergies: Seafiood Pt Pref PTP
a) Click PTP to review documentation for this
encounter.

b) Click DNR to review Code Status History

2. On the Report

a) Yes = pt desires intervention
No = pt does not desire intervention
b) -- indicates documentation was not
addressed.

3. Advanced Directive documentation completed
by the nurse is included on the report. If the
patient brings AD to the hospital it gets
scanned into the EMR. At the bottom of this
report is a “Media” link that routes to scanned

images. :
Adv. Dir - Scanned Documents
Scanned AD from patient Media

Endaotracheal
Intubation?

Assisted
Mechanical
Ventilation?

BIPAR?

Arrhwthmia
Treatment?

Cardioversion?
Fressor Drugs?

Transferto an
Intensive Care
LInit?

Dialysis?

Blood Froduct
Administration?

Enteral Mutrition?

Farenteral
Mutrition?

Antibiotics?

Cardiac
Defibrillation?

Recaorded by

R Marme 0232 2329 Darzar1 1412
Patient Treatment Preferences

Reason not

addressed:

Comfort Measures Mo-IP fes-IP

anky? infarmation

abtained from
patient and her

hushand.

Mo-IP

Mo -IP --IP
Mo -IFP

es-IP

‘es-IP ---P
‘fes-IP --IP
‘es-IP ---P
Mo-IP --IP
Mo -IP --IP
Moa-IFP

Mo -IP

Yes-IP

[IF] Physician, Inpatient,  [IP] Physician, Inpatient,
MO MDD




2 More Reports....

Chart Review

Patient Summary
1. Under Advanced Directives

2. Click link to Patient
Treatment Preferences for
current encounter.

1.
2.

ndex [ 7 ) [Resize % |

-
[Emoex |Evsiieo Erevo [Eon [Hreveriantbs [ Lebs snce adn  [F] mecks »| Report: [Index BN

Results Review

Click on any report to launch it then click the back arrow at upper left to return ta this inde

Vitals and Flowsheet Data

Synopsis Comprehensive Flowshest
Snapshot

ket vitals [24hrs) AN F
Vitals Graph

Problem List Weights

erences report
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Encounter Tab

Highlight encounter to
review prior PTP
documentation.

Scroll down to Patient
Treatment Preferences.

w - Chart Review

0 e %:Eilters P Test Search ﬂ]]Ereview | @Eefresh |
ncounters Labs | Imaging | Procedures | Cardiolog
ResLUlts Review 1 record matches filters, all records loaded

Synopsis Filtered: Default filter
Intake/Output Type
Admission (Curre
Problem List
ok 2| & B
Hiztory

Treatment Team

Patient Treatment Preferences

9726111
Patient Treatrment Preferences
Reason not
addressed:
Comfort Measures No 102/14/2012 1759
Only?
Endotracheal No 102/14/2012 1759

Intubation?

Loading... Assisted

No 102/14/2012 1759




In Conclusion....

e Questions about Palliative Care and/or Bioethics should be directed
to:
— Dr. Gerald Walthall, Medical Director of Palliative Medicine
e Phone: 317-782-6940
e Email: gerald.walthall@franciscanalliance.org

— Cecilia Quade, Director of End Of Life Services
e Phone: 317-783-8911

e Email: cecilia.quade@franciscanalliance.org
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